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1.0 Introduction

The Earlyon CafeCentra Online Customer Panel allows customers with valid CafeCentra Licenses
to be able to manage most of the issues relating to their CafeCentra installations on a round-the-
clock basis 24 hours and 7 days a week, without requiring external assistance from Earlyon
CafeCentra Support Team. Some Internet Cafés operate on 24 hours and 7 days a week basis
and the availability of an Online Panel where such customers can manage their Earlyon
CafeCentra installation issues such as license transfer in the case of a system crash, urgent
support enquiry and much more through the online CafeCentra Knowledgebase gives them a lot of
control and saves them the delay associated with normal office hours since Earlyon CafeCentra
Support Team do not currently work 24 hours a day, talk less of 7 days a week.

The Online Customer Panel is accessible from the Earlyon CafeCentra website Customer Login
button or typing http://cp.cafecentra.com into the Internet Browser’s Address Bar. Clicking the

button takes the user to the login page where he/she is to enter his/her login details for access to

the online customer panel.
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After successful login to the Online Panel, the user is presented with the main screen shown below
where he/she can navigate using the options on the menu bar and actions menu. The logout

button on the top right hand corner of the screen allows the user to exit the panel.
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Each of the options listed on the Menu bar except the Home Page is also listed on the Main
Screen Customer Actions menu, though with additional explanation on what each option
represents. The Home Page link on the menu bar allows the user to navigate back to the main
screen as shown above.

Accessing CafeCentra Online Knowledgebase

Click on the Knowledgebase link on the menu bar or on the customer actions menu to go to the
screen where you can search the CafeCentra Online Knowledgebase for information on
troubleshooting tips, technical support guides and much more.
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The Knowledgebase search screen, as shown above, has two basic search options. The first is the
Article Topics Listing Search Option which is signified by an option circle beside the text “List
Knowledge Base Article Topic Entries”. This is the option selected by default. User can select or
deselect other options in the Article Topic Entries group before clicking the List Article Entries
button if the user wishes to list all the relevant topic entries to the selected options from the Earlyon
CafeCentra Knowledgebase. The resulting entries are presented as links on which the user can
click for more information about any particular entry.
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The second basic search option is the Specific Articles Search Option which is signified by an
option circle beside the text “ Search Knowledge Base Article Entries” . User can select this
option if user wishes to search for articles or entries in the CafeCentra Knowledgebase that are
related to specific search terms or which contain specific search terms that the user would be
specifying. The user is allowed to specific up to two search text or terms that are joined together by
conjunctions AND or OR. For example, specifying Loading in the first search text box and
specifying Client in the second search text box using the AND conjunction would search all
Support Article Topic Entries that have the two search terms occurring in them and display the
result. The results page lists each found article topic entry along with snippets of information on the
content of the article. The user can click on any of the listed entries in the results page for full
information in the related article.

Note that before clicking the Search Article Entries button, the user can select the appropriate
field to search in the Knowledgebase entries with the specified search terms using the Search
Field drop-down box which has options such as Support Article Topic Entries, How-To Content
Entries, Problem Definition Entries, Problem Solution Entries and How-To Topic Entries.
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Transferring CafeCentra Server Licenses

Click on the License Transfer link on the menu bar or on the customer actions menu to go to the
screen where you can transfer your CafeCentra Server License to another installation. After
clicking the aforementioned link, you would be presented with the License Transfer screen where
you are required to specify the CafeCentra License Transfer Parameters. These parameters are
the ProductID of the last licensed installation of CafeCentra Server (Old ProductID), the ProductID
of the current installation of CafeCentra Server that you want to transfer your license to (New
ProductID) and your Activation Key. After specifying all the necessary transfer parameters, click
the Transfer License button.
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After the successful transfer of your CafeCentra License to the requested ProductID, you would be
presented with a screen similar to the one below notifying you of the success of the transfer and
the fact that an email would be automatically sent to your registered contact email address as a
notification of what has recently transpired. In the event of a problem being encountered while
attempting to transfer the license, you would be duly notified and you may immediately contact the
Earlyon CafeCentra Support. Thereafter, you may go to your CafeCentra Server installation and
apply your Activation Key as appropriate to activate your CafeCentra Server License.
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CafeCentra Reports

Click on the CafeCentra Reports link on the menu bar or on the customer actions menu to go to
the screen where you can view the daily income reports summary for your cyber café. Note that
this requires you to first enable the feature on your installation of Earlyon CafeCentra Server which
would then post the income records to the online management server regularly.

Posting High Priority Requests

Click on the Post Request link on the menu bar or on the customer actions menu to go to the
screen where you can post different categories of requests to Earlyon CafeCentra Support. Some
of the requests have automated responses and you would get the response almost immediately in
your mail box. The different categories of requests available are Technical Support Request,
Product Feature Suggestion, Product Complaint, CafeCentra Server Activation Key, Last Known
CafeCentra ProductID and Other. Most of the labels for the request categories are self-
explanatory. Select the CafeCentra Server Activation Key to have the online management panel
automatically retrieve and email you your CafeCentra Activation Key in the event that you have
misplaced the copy earlier in your possession or to confirm the one in your possession. Select the
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Last Known CafeCentra ProductID to have the online management panel automatically retrieve
and email you the ProductID of the installation of CafeCentra Server that you licensed last,

perhaps for use in the Old ProductID on your intended CafeCentra License Transfer.

After selecting the appropriate request type, select the matching priority for your request and
specify your valid email address on the box provided. On the Request Subject/Topic, type a
subject line that closely matches the content of your request which should not be more than 100
characters long. Then specify a comment that would follow your request and click the Post request
button after certifying that all the request entries have been properly filled.
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Changing Customer Password

Click on the Change Password link on the menu bar or on the customer actions menu to go to the
screen where you can change your login password to the Online Control Panel. After clicking the
aforementioned link, you would be presented with the Password Change screen where you are
required to specify the current password (Old Password) and the new password that you wish to
change to (New Password). You would be required to specify the new password again as
Confirm Password to be sure that you rightly can remember the password and there is little or no
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chance of mistake in the entry. The click the Change Password button and the change to your
login password for the Online Control Panel would be effected.
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Accessing and Updating Customer Details

Click on the User Details link on the customer actions menu to go to the screen where you can
view the registered details of your cybercafé or organization such as Company Name, Company
Address, Email Address, Phone/Fax, Contact Person and Contact Email Address similar to the
sample screen shot below. If you wish any of the details to be updated, then please send an email
with the Subject: Customer Information Update to info@cafecentra.com for immediate action and

proper updating of your information. Please note that it is very important that all the necessary
information listed in the user details are accurate and up to date because it is the registered email
addresses that the Online Management Panel automatically sends such important information as
your Activation Key and Last Known Product ID from Posted Requests irregardless of the specified
email address in the posted request because of the sensitivity of the information. Also all
notifications of license transfer made by you or anybody you have provided with your login details

to the panel are sent automatically to the registered email addresses and not any other email
address.

Copyright © 2006 - 2007 Earlyon Technologies Ltd. All Rights Reserved. Page 8 of 9



Earlyon CafeCentra Technical Support Document

ONLINE CUSTOMER SELF-SUPPORT GUIDE Tech Support Doc.#:CC/004.01
J Farlyon Cafelemtra Onling Camtrol Panel - Micresoft Infernet Paplarer = IO
| Fle B Wk Favortes T Haln 4"
Q- D HE G P e @ 2202 W S H AT D
Addrees ﬂ:lMn::.l.l'l.mn.zxhwuﬁ.nﬁfmm{m%x.mmd-mﬂmcﬂm&lmms bl Gﬂ
. m"“alece“t'a ATE TIME: 5233807 20616 P
THIIIEHIIIIS'I’IIIIIHIII Usar Logout |

Knowledge Hase Fost Hequest Licens= Transier Chisng = Pazsword CafrCemra Beports Home Page

arlyon CafeCentra UserlCompany Information

[l

nyon CafeCentra User Detaiis

Belovv 1= the company ifformabion and associated details for the MpCafeCentra Lizer
currently locced an . If there is any errce on the infoematian that you wish to cormect or any

outdated information that yau wish ta update, pleass eend an email o indgicafecentra.cam
o the issue.

Plieame moe thal 5 ot Thal the informaiion presenied on Ihis page i acowrsle and

fioiate because Rews updsfes and sy ifamnaiion from the CafeCenfre Suppod Teanr =
WOLAT DRy e seml 10 the anned sirecses staled here and any ghons cals made 10 the

gpecied! phone numbars).

Compamy Name: =

- p—_ . .
-, S ——— Registered Details I

[ntemet

=

Additional Technical Support

The CafeCentra Online Management Panel allows customers to carry out self-support online
regarding their Earlyon CafeCentra installations without delay. In the event that you have any
problem or issue that cannot be resolved using the online panel and its integrated knowledgebase,
you may contact the Earlyon CafeCentra Support Team directly through info@cafecentra.com
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